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Welcome to Enet, the PetroLiance online ordering site. Our hope is that you will
find the site convenient, quick and easy to use.
When using Enet you will be able to:
Verify Pricing—Quote without calling
Place orders—any time of the day or night
View previous orders—historical information
Review invoices
Create shopping lists based on product, or department
Run reports, including Proof of Delivery and Asset Report/Fuel Factor
Have multiple users access the site

To access Enet go to www.petroliance.com and select Enet. The Enet login is located
in three places on our home page.
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Selecting the Enet link on our home page will take you to the Enet Login Screen

Your login will be your email address and your password will be your first name (all lower
case).
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When logging into our site for the first time, it is recommended that you update your
password. To update your password, select “My Account” from the navigation bar at the
top of the browser and then “Edit Info”. It is here that you will be able to update your
password.

Once in the “Edit Info” screen, update your password and password hint:

Click “submit” and your password will be updated. Once this is done, click on the
PetroLiance Logo at the top of the browser and you will be taken back to the home page.
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The Home Page (below) will be the first page displayed after logging on – unless your
account has multiple ship-to addresses or you order both fuels and lubes from
PetroLiance.
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If your company has multiple shipping addresses or you order both fuel and lubricant
products from PetroLiance, you will be prompted to select a ship-to address

PetroLiance codes your accounts according to the products and services delivered to
each address (ship-to). Select the appropriate ship-to account based on the following
list of codes:
TWT (Tank Wagon –Tank). Fuel Delivery into a storage tank at your facility or
job-site.
TWE (Tank Wagon - Equipment). Fuel Delivery pumped directly into Off-Road
Equipment (dozer, scraper, crane, generator, etc.)
TWF (Tank Wagon – Fleet). Fuel Delivery pumped directly into an On-Road
Vehicle.
TRAN (Transport). Fuel Delivery made in an 18 wheel transport truck, typically
7500 gallons of diesel products or 7500-8000 gallons of gasoline
No Code. Lubricant and Ancillary deliveries do not have a code after the account
name.
You are now ready to purchase lubricants or fuel (in select markets) online!
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Product Searches

There are several ways that products can be searched on Enet:
Product Description
Item Category
System Created Lists
Buying History
Create unique shopping lists based on your preferences and criteria

Product Description
Use the Product Search function to find products you may wish to purchase. Type a
description of the product: item name, oil grade or type. A more specific search will
return a narrow search as described below.
Should you have items in your cart, click “Continue Shopping” button on the cart display
and you will be taken back to the home page. On the home page, the Product Search
box is located at the top of the navigation bar on the left of the page or you can go
directly to the Product Description area of the navigation bar and type in the
description of the item you wish to purchase.
For example, you need 1 keg of grease and you know it is XHP 222. Enter XHP 222 in
the search bar:

Select ‘GO’ to run your search. All package sizes of Mobilgrease XHP 222 will appear.
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Enter the quantity you wish to order and select “Add Quantities To Cart”
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Item Category Search
The Navigation Bar on the left of the page displays a list of categories from which you
can choose. In your cart you have oil, grease and now you need a gear lube for your
truck fleet. On the Navigation Bar, hover the mouse over “Commercial Vehicle
Lubricants”. The category will display options for you.

If you move your mouse to “Gear Lubes”, the category will further break down to
Conventional and Synthetic.
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The gear lube we are looking for is a mineral oil, so we select “Conventional Gear
Lubes”.

Selecting “Conventional Gear Lubes” will display all of the gear lubes we stock in our
warehouse nearest your facility or job site. Please contact us if the product you require
is not listed, as we can typically source from another PetroLiance warehouse.
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From this page you will be able to select the product and product size that you need.

Special Note: On this page you will also see that there are bulk products available
which display a zero price. Bulk items displaying a zero price have not been set up for
your company. If you have a bulk tank for these products, you can place the order and
your sales representative will be alerted and provide you with per gallon pricing for the
product.
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Buying History
Enet’s default shopping list is pre-populated with items that you have purchased over the
last 90 days. This pre-populated list is located within the My Lists area of the menu bar
at the top of your browser.

Selecting “My Lists” will take you to your shopping lists.

To display your ‘Buying History’ click “Submit”.
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The list will display the last 90 days of purchases.

You can add any of these items to your Shopping Cart directly from this page by
checking the “Add to Cart” box. The list is defaulted to a quantity of 1, so be sure to
update that number if you wish to purchase a larger quantity.
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Click “Add Checked To Cart” and the items will move into your shopping cart.

Your updated cart will display for you.

The “Cart Required Date” is the date that you can expect your order.
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Quick Order Pad
If you know the Item # for the product you are looking for, you can enter it in the Quick
Order Pad located on the left side of the menu bar on the home page. You must know
the Item # to use the Quick Order Pad.

You can add up to 3 (three) items to the Quick Order Pad at a time.
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The screen below shows an order for 15 cases of 6 quarts of Mobil 1 5w30 (Item #
102991) and 500 gallons of Mobil Fleet 15w40 (Item #103728) in the Quick Order Pad.

Once the “Add to Cart” button is clicked, your shopping cart will appear for review.

From this page you can add 3 more items to the Quick Order Pad and those items will
be added to your shopping cart.
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Completing Your Purchase Online
Completing your purchase online is a 2-step process. On the Shopping Cart Details
page click the “Check Out” button.
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Selecting the “Checkout” button brings you to the shipping and purchase order screen.
This page allows you to verify your shipping address, add any special notes to your
order and add your purchase order.

Once you have added your Purchase Order number to the order, click the “Checkout”
button.
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Selecting the “Checkout” button will bring you to the following screen:

This is your order verification page. If the order is correct, click the “Submit Order”
button.
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Once the “Submit Order” button is clicked, you will then see your completed order:

When your order is submitted, an email confirmation of the order is emailed to the
address in your contact information. On this page you will see your Web Reference
Number—this your web order number.

20

Creating Shopping Lists
On Enet you are able to create custom shopping lists should you choose to. You can
customize by product, department, shop or person (if you order for someone else). To
create a shopping list, first search for a product:

In the example above, we are searching for Mobil 1 5w30 in cases of 6 quarts. Enter the
quantity you normally order and select, “Add To Shopping List”
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Enter the desired name for the shopping list. Example list named ‘Mobil 1 Cases’ will
appear “My Lists” menu.
To view your list: Click the “My Lists” button and expand the drop down box for “Existing
Lists” and your new list will appear in the selection; click “Submit” to display the list.

Products can be added to shopping lists that you have created. Search for a product
that you would like to add and follow the steps above to “Add to Shopping List”. Once
you have selected the product and selected the list to which you would like to add
product(s), be certain to save your list.
You are able to add and remove items from your self-created shopping lists at anytime.
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Reporting
Enet offers several reporting features. Each of the reports is available for export into an
Excel format. The reports allow our customers:
View all invoices—search by date range or invoice number and obtain signature
proof of delivery.
Asset Report—Fuel Factor (for our Fleet Customers). This will identify each piece
of equipment/vehicle that we fill by date and amount delivered.
Purchase history.
To reach our online reporting select “My Reports” on the navigation bar and the list of
reports will appear for you. All of the reports require a date range to access the report.
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Reviewing Invoices
To review invoices, select the ‘Invoice’ report from the list of reports.

Once the Invoice Report is selected you will be prompted to enter a date range and
select ship-to information (if you have multiple shipping locations or type of delivery
accounts). If you would like to see all invoices for your company keep the default to
“ALL”.
To enter a date you can use the ‘date selector’ and a calendar will appear for you to
select the beginning date.

The end date can be selected in the same way.
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Once you have selected the date range click “Submit” and the list of invoices will appear.

You can drill down into the invoice by clicking the invoice number. The invoice along
with the signature of the person that received the order at your location will display:
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Once the invoice is selected it will display as below:

A copy of the invoice can be printed for your records.
PetroLiance Fleet Fuel customers can also go to the ‘Asset Report’ to view a breakdown
of each vehicle or piece of equipment filled – the product and the volume delivered. (a
full description of the Asset will be discussed further in this document).

If the information above is not acceptable for your needs or the ‘Asset Report’ does not
provide the information that you require, you can click the “Order Number” in blue to
have a full Proof of Delivery emailed to you.
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Asset Report—Fuel Factor
The Asset Report/Fuel Factor report is a detailed report for the use of our fleet fill
customers. The report provides detailed information such as: date and amount filled,
taxes (all taxes state and federal), price per gallon and full for each vehicle or piece of
equipment we fill at your location.
To view the report, select the ‘Asset Report’ from the “My Reports” menu. You will be
asked to enter a date range.
This report allows you to include or exclude what you would like to view—Federal Taxes,
State Taxes and other Charges (E/C Fee and FSC).
It is recommended that you select ‘All’ to have all of the information available to you.
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Once the parameters of the report are selected, you can either click “Submit” (for the
information to appear on the screen) or click the Microsoft Excel button and the report
will automatically download.

By clicking “Submit”, the information will display on screen:

Should you elect to download the report via Excel, please follow the onscreen prompts.
Downloading the report will allow easy data management.
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Questions
If you have any questions regarding Enet, you can reach someone by using the “Contact
Us” form on the site:

Or you can email our Customer Service department at
customerservice@petroliance.com and someone will contact you.
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